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k tm^imM ol aottBunlcatlon research vaa conducted to 
(1| describe; and clarlfy/the nature of enpathy# (2) Investigate bhe 
do^struct of' ai|j^rtlyeness/ (3) posit a possible relatiohsblp befcveen 
eapathy and as^^tlfenesSf and (tt) provide posslhle suggeafclons for 
future research, f he literature Indicates that conceptualisations of 
t^Bpathjf pritt aril y streak ah 

^assertive coonunlcatlon aost often places an enphasls upon tha self* 
llthbagh first analyses indicate a negative relation hetvean the tvo 
constructs^ ^apathy and assertlveness do share sdme aiaential 
defining char actarlstics, Both constructs are aoncaptualized aa ways 
to facilitate husan und@£standlng# both entail recognition of another 
individual** s thoughts and fe^ and both Involve the nation Df 

appropriateness and flaKlblllty in manifesting effipathic and assertive 
conaunidatlen. Soae research even offers **#npathic assertlDn" as a 
spieclfic type of asaertlvandss to be used in appropriata situations* 
Zt appears that a^ threshold sight exist vheraby assartivanesa and 
enpathy a;re elated linearly up to a point* after vhich highly 
eipathic Individuals lose sight of their ovn goals and ejchibit 
nonaasertiva behaviors* Continued reaeapch^nto this relationattp, as 
veil as a currlculuB in assertlveness and empatfaic caring for others" 
rights^ jBay effactlvely improve some of the problams besetting \ - ' 
contemporary society* (RL| 
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^ ' , ■ ' ' . ^ ^ v'v' / " ■ " • 

^% , \ , , proeMsrmdarJyi^lf^l^^an Intaractlen and .dtwlQpmant (Bbtke^ 1971) eBpatoy 
Cc' \ ^ l*een cpncaivad as a major co^on^nt in trie variotli aorifcepttialiEatlons of ^ 

cmmmic^ti^ acmpmtmnmB (Phelps and inavelyv' 19jBQj4,i Leavitt and Wellec 
(1951) w^lte that eiJ^atoiQ behavior throve ^OTEttmlQation skill # ah|l it 
has been hypothasiied tdiat Ineraaied attention taf ttie f^llngi of others may 

. V - he. Indi^atiye ^tQ^int^rp^^son^l ef f ectiveness (P^^ree and iMle^ 1972)^ ^ 

^. ^ = . . ■ ■ . ■ . ^ . - . f >■ . \ 

^ impathy is neoessary for "rhetorical senslti^^y^ pr hmoan undaratandinf 

V V (Lang#^ IfSO)' as well as for a betiter mderittotof of the relationihips^ 

ona4ias wkth others (E^ond, I948|i^ Laok of etfi^thid capacities may be a 

cause of inacmirata self-'perGBptions and the Mobility to QOTmunicata ^ 

adequately with others (Cottrell and D^ond^ ^i94f) * Finally, impathia ocnanimi 

^oation is recognised as eiaential wittin the dpfclior-pat lent relationship 

(friadman, 1979); is significantly related to raarttml adjustoent (Hobart arid 

*lausnar , 19S9)i and ^has beq^e the conce^ of praotitioneJrs in rahabilita- 

tiOT canters^ half-way hQuses, crisis control programs , md other conanimity 

projects' ^here the^lpathizing process is ian integral part of construfftivt 

cons^xcatiqb" (Nprthousa^ 1977^ p* 176), ij;;* } ^ 

Although '"en^athy" has bean conceptually ahd oparationally defined in a 

Brariaty of ways# the various definition^^strass mn otteiff^^Qn toward others 

as the primary criterion of tha constmct* h construct with ari apparent 
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antithetical cpi^erion is that of assertivaness, in contrast to empathy, an 
©a^hasis upon the ^self is of tan primaEi^ in-characterirttions of aseartiva^ 
tehavlor. In its broadest sense^ asse^-^ive coimunica^on refers to "all ^ 

; " ; " ^ %fi: ": ^.^ . ^ . ■ . _= 

socially accep^abla digressions of rights and faalingsH (Lazarus, 1971, p, 39) 
and has been conceptu4'iiEad as a way to bolster^ self-esteam^ (Phelps an4 
Austin, 1973) and jprional power (Alberti and Esmons^ 1974), Manual Smith 



(iLi7S) whites , that m petson hai tbf /Jrif tit te b# iridsp^naeht of the, goodwill 
d£ others bafwa coping wlti^ thtfi [beaause] na matter what you off ^ I dO| snteone 
iSi^not g^ing ^ to lika It; Bmrna^m roa^ even gat his. feeling^ hi^tt as a Msult" 
(p. 59) . Although Lange and J^ubowaHi (i978) it^eas tha^ aiiartive oomuni- 
oatlon must antall reipeet foe another •inea4a and wants as well aa one's own# 
both definitions vieW the "self" as* the ssiential aspeat in assertive oomn^ 



cation- •- , j' , ' , 

At first flanee^ it may be that 4^ person who aeser'^vfeiy states needs and 
wants will be less ptosltivs to the thoughts md feelin^i dffVothars* Howeveri 
before posl ting a relationship^ between these two siemingly Qjptradiotory 
oonstructs, it is nedessaify to inveitigata and ea^li^^ta the nature of ^^athy 
and assart^e aoicmunioation^ Surprisingly * this taik' ;ls quita^^oanpl^^ 

The qonstrudt of ei^athy is fraught with eonc)^ptutt, and pi^rational 

■ \ ^ , ^ ■ . 

qonfusion, of ten. resulting in an incon^arabiJtity ifaf rjaseareh findingi. The 
term itself . has been used in the literature wf th/ ;a Variety of meanings * . 
(Dymond^ 1950)) and the lack of campars^ilit^ qfrefaarsh findings from 
various studies has b#en attributed to the e^^ofation of different asteets 
of interpersonal behavior ^Hobart and Fahlber^v:'^965) The itudy of en^athy 
has generally bean dichotoraised into two distinct areas s a "co^itiye" approach^ 
in which one ^an imaglnativ&iy take the r6le of mother in»order to rscogniia 
and understauid the other's thoughts and feelings^ ^d an "affective'! approach/ 
in whioh ma ajqperiences/ feelSi and/or t^^bppnds to another's ^lotions 

^ ^ ' ' ' ^ r . ' » ■ ■ ' \ . r \ . 

(Hehrabian and ipstain, 1972). These two approaches hav# been recognized 
and labeled as 1 1) cognitive /^otionali 2) understanding/fee lingj and 3) per- 
son perception/avicarious response (Mahraibian and Epstein, 1972| Kee-fe., 1976 r ^ 
Hoffman, 1977) . ^ ' ' : ' . ' / * 

It is appropriate to point out that while many reeearchers have utilized 
the "c^fiiti ve/aff active " dichotCTiy* as mutually eKclusive, one can' never treat 



thtt '"eo^ltiMe Properties*' (thii^infy^fola^t^adng, unde^tandlng) 
u"af fIctiW ^£opartl#s** (feeling* enbteional asouiml, fhyslologlaal reiipeQ- « 
sSi) -^3 "ftjliV leparate" and distinct * Just « motional states ©an **qolQr" ; 
one's thiiilunt*^ the def initicj^ and labeling, of affective p^eper^ias involves, 
.cognitive pr@eeises. B^rke (1978) has witten that Fiaget conceived of 
af festive ""^ota as> n%ver 'tptally devoid of '^cmprehenaion and intellectual 
act f ^ nev^r unaffected by emotion. DaV^^^^ 11969) hai gtated thati \ 
. 'Pe3^cjp€ual*cognitiye processea are .Involved in ^otidnat 
y * exp#r^en<c^V .^hus contradicting^ the use of theoret v ,^ , 

dichQtQm.^a sUch aa linking versus feeling* cognition ^1 ^ . ' 

veraua; affiact^ or rationml va^sui epotional* , It saems more I ^ . ^» 

^ ' V ^ ■ - ' ^ ^' ^ ■ -■ ■ ^ ' ^ ^ " . ■ 

' reaaonable. to; view "parceptual-^cagnitive procasaea as part of ^ 

V einotional' phanCTiana* " r^ogniiing that certain aaptfcta of ^ - , 

perceptual-^co^itiye furidtioning ^e prob^ly indapendent of . - 
amotiori aAd certain aspects of potion are likely tb ba . 
indegandant of perceptual'-coqiniti'va functioning (pp. 168-*J.69) • . / 
, I contend thkt the OOTplate distinction batw^en *c©gnitiv^ and affective* 
componanta that tmderly empathic ccromunication is ipurioua, ; Past jrasaarch has 
tandad to conceptualise empathy as consisting -of either 'Undarstanding thoughts 
and feelings ©r *i emotional e^^erlence qf SOTa fort*"- Upon ^dafining empathy 
as either primarily co^itiva or primarily affectiva', it should be rem^ibetad' 

■ ' ■ . -\ ^ ■ ^ , ■ 

that "tha distinction between emotion ^d cognition as raferring to tvio 
clearly different kinds of procassas hardly sa^s . tenable" (Davitz, 1969) , \ 

p' i^et ' ^ ' • ' . ■ V ^ ; \ ^ 

Kaefe (1976) writes that those who strass ^perceptions, anfi ^cognitions i^ 

\ . ^ • ^ ' ^ - ' ^ 

defining empathy charactariza its constituent components *ai objectivity^ 

detachment, and analytic knowledge of Mbthar'i-socia^l roles*,- This knowledge 

can be attained by imaginatively taking the role bf t^a other (Dymond, 1950) 

and/or making inferences ^out the thoughts andsfaeligs of the oth^r based 



' c(^i^9unic^tioft .'iM4 of one's own siisila£.behavlbr (i«r3.(^/ 

■V-.-,- ji'-.- . ■ . ' t • 



I ■ %V ^m&y-M' role-tfaking ^Iny^lverf "taking MothM-B©tion*s perspective Md 
^ ieelM worM as she ee#i it" (c*^ Batacni^ and MeOavdi^ l§7a^ V, 

p#s7S2) . Paki^lla ^iS71) 'delineates twft tw^^ ot rele-tekinf eroatlyi ^- 
'i^^tSjectfiveJ^ and "adeptiva," VFrojeatiro a^atHy, sets the viewer in tb# 
atheJ^Vs place and*^ona's "o^ potential reipons^ to. a sijnilaj: situation [is 
u^Uz@d] as an attest to, imdpfstand the cqndiriOT of the other" (p. 208)* 
Adoptive t^athy entails adopting already established behavior toe part , 

^ if the dthfri without intej^reting how he/she wwld feel in' lijce ciroumstw- 
aas- Ictmielewiki and Wolf (1979) define eapathy- in terma of projection or 
"the^ ability to imagine onasel^ as^rlencing the eventa': happening to. another 
perion*^ (p- 6) in 'tfieir attest to asieaa the reiiabilit^'of a scale to 
ffieasur| role--taking ability. On the other hand ^ Dymond (1950) charaoterizes 
projection as antithetical to e^athy since "the thoughts and feelings of the 
self are attributed to the othejr rather than Uiott of the other being 
e^erlenced" (pt 344) * TD^rond (1&49) chara'cteriiei anpathy as adoptive or 
"the* imaginative tranapbsing of oneielf ±nto the thiiycing^ feeling, and 
acting of anotbe^r" ' (p * 127) in craatirif a scale for the meaguretfent of 
'telepathic ability., Lange (1980) reco^iize^ both tj^es when he relates that 

^ the achiavgment of e^athy is due to the tentativa adoptioVi and projection of 

^ perspectives* Similarly, Stotland^ Sharmah, and Shaver {1971) recognize both 
types in their research on imaginativa s^f-involvement ana .empathy. It was ' 
found that an observer* s* a^lity to anparoi^e increases when instructad to ' ' 
imagina either how the athar person is feeling or_how he himsalf wouW faal 
in tha othir ^erjon * s position, Parella (1971) suggests that rouph of the 
confusion eur'rounding the meaning of empatoy appears to be tha result of \ 
the failure to' identify whether one is engaging in projective or adoptive" ' 
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lad^t^2f»a fai^we t@ di^tlnfuifh te^tan the nature of tii^ @j^@rl@nc@ due 
origin. 'in self or'otiisr. - . ^ * 

'.^^a^athy M '•idtiial /^erMptlen'' is ehuaaterizec^^a a oofnit^iva prpcais, 
in %#hi^ a parson la able to siaka infajfenoaa about^e Intarnal statas of 
others basad t^onyoc^munioation and inte^retatlon of . elmilarltlas betwaen v 
anothafVs ^havior and his ok bar €»m. BrafanbrannBr, Harding /iftid Galley 
(19S8). hava^qiloyad t^s/approaoh in the study ot atrmgars'^ ^redActions 
about- aadh othar af tar a^ ^bort intaraatim. Similarly^ Gaga (l,9€2}rhas 
stu^ad predi^tiGns 'of strangara ragarding aach othara- raipoAias to various 
quastli^a aft^r an initial^ highly- stmotured Intaraotion, Bar la (1965) has 
ooncaivad of apathy as'inTOlvinf both t^^s '^f "oDgnitiva" procasaaisi 

, Aa .t^e play the role of another # ^wa . aoirtDina tha inferanoa ajid . ^ 
roia^taHinf points off view* f^en wa' role>^play, we actually # 
p0i|foai oertain^sahaviori. Fr^ thert; wa om Infer our own 
■ intarrial states; we can it^e Inferencaa from our own behavior 

which are pertinent to tha :behavior of another* We then use ' - 
» , these infarences in taking the role of aii^othw (p, 53) . ^ 

While rble^taking and social perceptiOT entail different, conceptual 
definitions, both have been defined operationaily as "predictive accuracy" 
(Dymond, 1949; Bronfenbrenner at al, , 1958; Hobart and Klausner^ 1959) * 
Various, ins truinants exist for the measureTOnt of ^predictive accuracy, baaed - 
t^on ps^hological dimensions such as "abilities, adjustment, appreciations. 



aptitudes, attitudes, c^r^cter, ego^involveTOnt; ideals, insight, interests, 



liiorala, laorality, mores, motive, social dist^ce, social sensitivity, 
tastes" (Gonpertz, 1960',/p,* 539) • These tests include the ^^ohsler, 
Rorschach, the TAT, and the California it^ocenteism-^est, as well as tests 
desighed exclusively for the meaaursment of' empathy , The Truax Aqqiirate 
isppathy Scale (MS) is based upon various "stagey * of "^en^athy," Md the 



€dnst^ct Is mgaiured on a nina^point coifitlnuuta. Whlla .tha validity and 
rfeliiy&itityj of this aeala has been qMstionad, Conklin and Hunt (1980) raport 
othaff ical«a# sueh a^ the p^©nd-*Smtii (1949) Modal (consisting of • a: Juastioi^ 
nair© that ^i^loras QOTOialor parc^ption of q Garkhuff'a (196^) ; ■ 

DiiG^iminatiOBU^nde^ (oonsiiting of itatinihts that vaiy in their "defiee of 
imderstan^nf") I 'and CMne'i (1960) Inteip^rional Pereeption Pitas that om 
be used to laeasure predictive acauraayV , ft/ 

Just ai "empathy as cognition" entails sameeptual cohfusioni "en^^thy 
as affeat" also is besfet with indonsistendies. Heathy as affect entaiila an/ , 
observer assxming an esiotional-typ^ e^eri^nce^^^ the other based on a variety 
of cues ^ and thi# perc€ption elicits an affiotional response on the observer's 
part* Stotland (1978) Illustrates this affactive css^onent with the eHanple 
of M abservfe^r who reacts^^^tionally^ becauae he or she pdrqeivea that another 
is ei^erienoitng or about to experience ah emotion. This conceptualisation^ 

^ ' . ^ I ^ " ^ ' ^ — \ / ^ " ^ . ; ^ /■ . 

allows for ^he possibility of luiy typs of responding emotion in the observer. 
For Instanqe^ an observer ' s feeling of joy as a response to a rival/ s sorrow 
would be an accepti^le en^athie response within the parameters of this concept 
tualization. ;^*Stotland labels this process as "contrast" en^athy tod qompares 
it to "siJ3ple"^enpathy, whereby ots matches the perceived Motion of the ©ither. 
The re searcher r^Goghi zes the problems 'inherent within this conceptualization , 
and atoita tjl«e is not much laboratory evidence for contrast enpathy, 
Hoffman's (107) characterization of enpathy as an "avicariouii affective 



1 - 

iwiew^ a 



response to dthers" (p, 169) is also problematic. According to this 
feeling towarc s another in^vidual ,(not necessarily in response to another ■ s 



a conceptualizad as enpathy* Similar ly, Bamett^ Matthews, 



emotion) may 

and HowMd define 'empathy as the. ability to "e^erilnce the emotions 



of another, individual" TEp. 211)* On the surface y it appears that the 
experienca of another's emotions may claih with an affective response to 



Uroti^ lwira^ failM to ^liOsotate - , 

this ocmcttp^^ types of ' 

aff^€tlve»eflpa^y whsh h@ w^ltn that '*tm|athy li 4^ WTOtional rsaatlan to^ 
or affaetiys of Jmdtjia^^s amotional state" (p. 5) . i * , 

> ' While p^r@dl0tlv€. aoouracy la used to measure "Qognltlve enpatiiyr" 
phyiloldflqaivindl^at self-report maasitfes are used to diffarentiata 

levels of aspatMc gmotlonal rsspbnse^ These physlologloaX IndlcatQrs Include 
th€ masu^. oEJ^aaacbnatr^ QSR Jjistrwents. However ^:'Mehr^i an and 

Epitain (1972)i relate that tiiere is a lade of donsistenoy betwam salf-repoi^ 
measures of ^^athy^ palmar m^eatlng^ and yasoconstrictlon^ due to an 
inad^uacy of the phyiloiofical maaaurts tha differentiate batwaan various 
fagets of emotionAl e^^erierLces, Sea Appendices a and B fcr conceptual ralation 
ships of cognitive and* affective ei^athy) , 

* It is otovlous 'that the conceptual and operaticnml definitions of en^athy 

are axtramely diverse ahA often contradictory* Goinpertz (I960) writas that 
tha concept of ,anqpa thy ^aads an unMibi^ous as 4?ell as standardized definition^ 
Clark (1980) mmintAins that the available literatura regarding anpathy neglects 
:Qlaar def initio and cdmprahensive tjieoretiical approach* While the study of 
mthy has usually focused upon either the understanding" or "fee ling" 
approach, ^rese^chers have contoinW both approaches in order to serve 
various other f\mctions; Buckley, Siegal, and Ness (1979) write that 
perspectlva-f taking and espatoy comprise altruistic behavior* Spitzbarg (1980) 
claims that role-taking atod eiipathic abilities contribufte to the interperional 
skill of adaptiveness* However^ Stotlani et ^, v( 19 78) report that when 

terms, the^ construct has little theo^ ' 
d by the cognitive f unctions themselves. 



an^athy is defined solely in cogn^ti 
retical utility beyond that contributi 



On' the, other hand, if ^e^at^y merely refers to "some kund of motor mimicry" 
(Spitzberg, 1980, p, 5), the^ capacity to understand and preset another's 



.Brngnm (l^i^ w^ittis that In order to achlavt mi^athli^^ y^derstandlivi/ a 
theraplit must senia the ail@nt*3 world ma if It ware his or Har own« A. 
^araplit mast also sansa tha cliant^'s anfar, ""faar, or' oonfuiion without 
fatting bound up in it. Thim ooneaputali^ation in&ludea both tha *'undar- 
atanding** and "faa ling" loooponants. In ad^tion, BronfairAraimar eti al, 
(19S8) gall into quaation tha notion of a singla ganarali^ad Ability in 



1 maijitain toafc a ooncaptu^l dafinition including "cognitlva"^ (projac* 
tiva and/or adoptive .ai^athy; aS wall aa.aoeial^raaption) and "affaotlva" 
(jfeapondlng to/axpariancing anptl^arVi affectiva State components will 
togathar provida tha most aoourata predictions and most thoreugh umdaratandln 
A claar dalinaation of ^a pracisa interpersonal behavior being maaaurad 
(e.g*i role-taking vs* social perceptions adoption vs, projection/ etc*) will 

■ ■ ' ■ ^ ■.^■■v\ ' / ' ■■. . : ■ 

help allaviate the conceptual and operational cenfuaion regarding this 
construct. 

understanding of tha bahavioral ^onatltuen^la of eapathy is helpful* in 
capturing the essence off its various aonceptualiiations* Those who comromi- 
cate, es^athically have a high degree of listening ability (Shuater/ 1979) * 
Capacities underlying enpathy include intelligence and "cua-sansitivity" i 
a hi^ capacity to listen" to feelings^ moods , and words (Weinstein/ 1969, 
p, 753.) Active listening as inS^^ed by head nods^ as' well as verbal 
responses^ Qontribute to empathic comiunication (Wiem^m, 1977) * * Empa^lc 
pa^la have been characteriied as "entotionally mKptm^Lvm, outgoing, opti^ 
aiistic^ warai pe^le who have a strong interest m others, They are fleKible 
pei^la , , . [whol find they can establish rewarding affectionate relatibhs 
with others" (Cottrell and D^ond, 1949)/* - 

The behavioral constituents of assertive communication have, also been 



Identiflod &y ft vm^taty of rtieireherf • Althoufh pirn gonit^er of aiswtive* 
nmmm is nob as aonceptually confui^g as ebf^aUiyy Its oomnynicatlva cmifasta- 
tlMi alio aid in i^ und@rstandU.nf and mti^ Inipa^timi, 

" Tha 'study of asaarti^mnass is quite recant^ but it Is a rapidly es^mdin^ 

■ ^ . ^ / ■ ' . . ^ ' '"'^ "... ■ ■■■■{ ^ ' - ' ■ 

area (Hall^ 1977) , Jakubowski and Lange (1978) charasterlEe assertive 

aonmunication aa entailing mutual raspaet and interaatiofi baaed on equality 

(as ©pposad to status, age^ ■ sex differanees* etc.) . aiiertive individual 

dofs not malign o^ars or deny th€ir rights [but is] open and £laKible> 

genuinaly concaoied w|th the rights tff otiiers, yet at the same ti^e able to 

est^li^h very wall hia own right^" (Atoerti a^d imroons^ 1974, p, 4) , * 

While nonassertive connnunieatidn allows others to take advantage of us^ 
and aggresaive aotaminication leads others to baeome guarded and withdraw from 
us, assartiva contituriiaation allowa one to d^wlop darlhg, honast^ and aeeept* 
ing relationsh^a-with otitiars (Jakubowski and La^e^ 1978), 

.Agida from "the distinguishing feature of respecting, another's needs and 
wmts, assertiva communieation is also 'gharacterizad as "fleKibla," In other 



words ^ assertive behavior doaa not entail es^ressing one's opinion or standing 



up for one's rights in each and eve^ situation. Jaki^owski and Lange (1^7^ 

^ write that "responsible eoiranunicatkbn fits the demMds of a partieular conteKt" 

^(p* 27), 'and Albert! and Inmons (1970) write that "now and then you may choose 

not to be assertive because you notica that tha person is having difficul^ty 

[or] there can be extenuating circumstances" (p. 50) . Assertiva coitmunica- 

tion involves the ability to choosa an appropriate .way to aet in a particular 

context^ rather than being limited to a single response (Adl^r^ 1977) * ^ ^ 

Agsertivanass has had a wi^ variety of oonceptualiiations (e.g.^-the 

ej^ression of positive and nafative feelings, refusal behavior ,t toe ability 

to ask fot fafvors and make dem^ds, and the' i^ility to initiate and * continue 
t 

oonversations) # and it oan be assessed as aitoer a personality trait or 



' • ■ ■ , £ • ■ •■ ■ 'c ■ . 

contaxt-s^ecif io statfli . fMs hasjMmd to .r^vitiety of measufes; that itudy 
assectlv« connimisation. Thes* lAclude ielStratlhg and aelf-rap0rt invaYi" 
toriei C©*f., the WolEe-LasiMus AM#rt±'v^^^^^^ the Cellega Self-- 



Is^rasilon Sgale, tha Rathus Asiertlv@n^^^^^f ) imd bahavldral assfsspehti. 
{e,g*, ths ^ha^aral Role*P laying Asaertlqn T«it and tSi# Behavigral Aasartiva- 
neis Tait) <Hali,/1977)%^ * ^ 

Similar to, aa^atty^ Msa^tlwnasa^ has, baen contoinad with othfr var lab las 
to serve a variety of functions t ^ For ^Mpla^ aisartiven^^li a dentra]^ 
coi^onent of the construot of sopial stylet ^ Social style rafara to tha ' , / 
patterns of aotions tiiat others cm abaerve and agree upon when desoribing 
a person's behavior* According to this .framework i g^ople differ along the 
dimensions of "assertiveness" and "responiivenass," and "versatility" (br^ 
adaptability) is said to rrediate the oonsaquancea. of social stylp (wiasmiller 
and Lockwod^ 1979)*; An assertive individua*l anphasiies his/her ideas, by a' 

V - ' ^ 

change in toW "Bf Voice, ea^ibits dominant statements * makes statements trore 
often than asks questions^ and lets others know "of his/her needs and wants 
(Knapp,^ 1978) . ■ Snafely (1980) wites that the usage of 'the construct of 
social 'style may allow individuals to acc^ately describe and adapt to the 
cpptiimi cation of others^^th the goal of improved communication and increased 



Assertiveness has also been studied in relation to various other constructs 
In eonceptualiiing commtmication style as a method of managinf oneself and the 
environatent/ Bugental^ Henjcer^ and mialen (1976) suggest to.at "individuals who 
perceive little personal conteol over their outcomes are more llkelyj to 
dertonstrate very strong displays, of assertion than those who perceive high 
personal causation" (p, 405) • Nesbifit (1979) has found that to^^ore .impersonal 
a situation becomesi the more likely and easier it is for an Individual to as- 
sert himself. In addition^ Green, Burkhart^ and Harrison tl979) have found' 



ttiat th© movm assertive the i^ividual, the leis inpulsive he or she is as 
measui'ed on the PRF-E paper-and-^enail test. The MsearGhers suggest that 
iflputsivenesi may be an important cwt^onent of assertiveness in real life 
situatior^Ss ^ * 

'ht this pointy it appears as if en^athy and assertiveness share some 
siMlar features* Both^constructs we conceptualized as a way to facilitate 
human understanding, anxd both antail recogniti^ of the othfer individual's 
thoughts and feelings. In addition, both constructs involve the notion of 
appr^riateness and flexibility in Mnifesting en^athic and assertive 

oonaminicatidn* Interestingly enough, Lange and JiJcubowski (1976) offer 

f , • . 

" TToathic assertion'* as a specific type of assertiveness to be used in an 

appropriate situation. Bnpathic , assertiveness "involves making a statement 

that conveys recognition of the other person's situation or feelings 'and is 

followed by another stateimiet which stands up for the speaker's rights" 

(Lange and Jakubowski, 197S, p. 15). It seems that the initially posited 
f 

statement regarding the negative relationship between assertion and empathy 
may be spurious. Howeverr Bronf enbrenner et al. (1958) write thati 
It is possible that the person who is highly perceptive of 
other* s feelings may pay a price in terms of realizing his own 
capacitias for creative expression and forthright sociaL behavior. 
This pQSsibLlity calls into question the pravailing view that tiia 
"ei^pathic" person is one who is effective in virtually all types off 
interpersonal situations (p, 106). 

It is possible that a threshold exists; that is, assertiveness and 
aitpathy are related linearly up to a point, but after this point the highly 
eirpathic individual loses sight of his or her own goals and exhibits what may 
be charactarized as nonassertive behavior. 

Alberti and Eiranons (1974) hint at this threshold effect when they write 

J 3 



that whan an individual's "polite restraljit" is too well developed, he or 
she Hiay ^av^tually becOT» incapable of choosing to act assertively, Jakubowski 
and Lange {1978) .also infer this relationship^ when they write that "we often 
make the error of asstyniing that it is the other person's positive or negative 
reactions that deterTaine whether oe not we have an assertive right in a 
situation" (p* 57) . 

^ ' Obviously, this relationship is purely conjectural ^ and there is a need 
for additional research to understand the possible relationships involved 
between assertive comiunication and e^athy. Other possible relationships can 
be inferred from the literature. It was found that the components of social 
Style {assertiveness ^ responsiveness r and versatility) allow one to adapt to 
the Gommuni cation of others. Since adaptiveness is a prominent charactaris tic 
of enipathy and assertiveness ^ tt may be that individuals with highly adaptive 
social styles will be more inclined to be enpathic and/or assertive in a 
flexible mannar than individuals with less adaptive social styles. In addition 
when recalling that assertive coimnunication is easily and moifr likely to be 
manifested in impersonal situations, one can predict that the mora personal a 
situation becomes , the easier and more likely it will be for an individual to 
be en^athic* There may be little risk in using assertive communication in an 
ic^ersonal situation , since no eKtant relationship with other individuals 
involved may exist. However, in highly personal situations, the relationship 
may be so well developed that the consequences of Assertive behavior can be 
somewhat accurately predicted. Therefore, there may be less risk in displaying 
assertive co^unication in highly impersonal situations* Similarly, assertive- 
ness may decrease to a certain point:'^ or range and subsequently increase posi- 
tively with increases in the personal nature of the situation* Finally, 
keeping in mind that the more assertive an individual tends to be^ the less 
i^ulaive he or she tends to be^ one can conjecture a similar relationship 
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between en^athy and iapulsiveness. If may be that increasing levels of- 
eapatly as well as IneEeasing levels of aasertivenesa are related to decreas- 

\V ing levels of iapulsivenais* Taking the "tJ^e" to assart oneself and/or 

eitpathiie with anotoer individual may inh^it inpulsiva ^tendenaias. 

Seme of these relationihipa have already been implied. For instance, 
Jak^owski emd Lange (1978) write that taking a few moments to put oneself in 
another's shoes in order to understMd his or her poirtt of view can reduce the 
impulse for an inmediate re^ortsa. While the rasaMchers link this assumption 
to aggressive conmmication, taking the time to ascertain whether or not to 
conmmicate assertively and/or trying to \mdarstand another's thoughts and i 
feelings may act to Inhibit any sort of in^ulsive rasponsa. Of course, further 
theoretical an^irical research is needed in order to support or reject 
these ralationships* . 

The i^ortance of studying these relationships is quite clear, Non- 

assarters who do not aj^rass themselves pay for this inhibition in savaral 

ways. In a study of 800 uni varsity h^gh school students, Zimbardo (197 7) 

found that 82% dascribad themselvas as having shy dispositions. These shy 

people axhibitad an Inability to stand up for their rights and suffered a 

sense of social isolation. Psychological tolls also exert themsalves on 

nonassartiva people. "Inept cotranunication , " or the inability to express the 

full range of faa lings, leads some to take refuge in inparsonal activities, 

develop cynical attitudes, and despair at themselves. This despair can result 

in depression, emotional breakdown, or even suicide (Bach and Goldberg, 197 4) . 

Similarly, the aggressive parson may lack a sansa of self^worth, and aggressive 

Gommunication can mask self-do^ts and guilt (AUperti and Eranons, 1974) . These 

c 

problems can be alleviated if one is taught to act assertively and maintain 
sensitivity to the thoughts and faelings of others, Vasconceiros (1974) 
writes that the goal of self-astaem and questions of "humaness" are the most 



Ij^ortant i^ues in education today. If it is not possible to teach individuals 
to ^build ialf*aiteem, increase self«iinderstandingf and faGllitat# honest and 
earing eoraniuni cation with others, '*we rnxmply aren't going to resolt^ our major 
social problaifiB: violence, drugs, racism, saxism, and war" (Vasconcallos, 1974, 
iii) , A curriculum that teaches assertiveness and enpathic caring for others' 
rights may effectively iaiprove soma of the problema besetting today' i society. 
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"Affective" Empa 
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Emotion 
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Stotland, 1971 



Response to Emotion 



Stotland at al. , 1969 
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